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APPLICATION FOR ADSL BROADBAND INTERNET

313 Landsborough Street
BALLARAT NORTH VIC 3350
Telephone 1800 890600
Facsimile 08 8927 9889
Website: www.blackstump.net.au
Email admin@blackstump.net.au

Personal Details:

Name

Date of Birth

Telephone No: B/H

Driver’s Licence Number

A/H

YOIP (Voice Over Internet Protocol):

Do you wish to also apply for VOIP? Yes

If yes, please select the required VOIP plan:

Residential Unlimited Plan - $19.95 per month
Unlimited & un-timed calls to anywhere in Australia*

Mobile

Fax

Address of Service

Business Unlimited Plan—8$39.95 per month
Unlimited & un-timed calls to anywhere in Australia*

* Excludes calls to mobiles & other specialty numbers

Contact email address

ADSL Service Details:

Telephone Number to connect ADSL to

New Service
$108 connection fee

Nominated Password (up to 8 characters)

Transfer Service
$29 churn fee
Existing Provider:

Please select required plan:

Equipment: Please select from the following hardware options:

|:| No thank you, | already have the appropriate equipment for the service | have selected.

ADSL ONLY OPTIONS VOIP OPTIONS

Netcomm NB5
Modem / Router
($79 delivered)

Netcomm V100 Analogue VOIP Adapter
Uses regular telephone handset. Requires a router
with available ethernet port. ($125 delivered)

DLink DSL-504T
Modem/router/4 port switch
($129 delivered)

Netcomm V85 Desktop VOIP Telephone
Requires router with available ethernet port
($195 delivered)

DLink DSL-G604T wireless
Modem/router/4 port switch
($159 delivered)

DLink DECT Cordless VOIP Telephone
Requires router with available ethernet port
($259 delivered)

DLink DVA-G3340S wireless All-In-One modem/
router/4 port switch with 2 VOIP adapter ports.

ADSL in-line filter / splitter
($19 delivered)

O O O 0

J Speed* | Plan Name Month_ly Shaping*** Cost per Uses regular telephone handsets. ($275 delivered)
Capacity month
256/64 | Budget256 200MB** n/a $24.95 .
— Payment Details:

256/64 | Standard256 unlimited 5GB $34.95

256/64 | Platinum256 unlimited 15GB $42.95 Please tick your preferred method of payment from the following options:

256/64 | Freedom256 unlimited AUPA $49.45

512/128 |Budget512 500MB** n/a $34.95 Automatic payment via Credit Card Payment on invoice
512/128 | Standard512 unlimited 5GB $47.95 (please complete the section below.) using options provided.
512/128 | Platinum512 unlimited | 15GB__ | $54.95 (preferred method) e e e oy o
512/128 | Freedom512 unlimited AUPA $59.95
1500/256 | Budget1500 500MB** n/a $44.95 . .
1500/256 | Standard1500 unlimited 5GB $57.95 Credit Card Details
1288@:2 Elatlr;um1155(())(()) un:!m!Ieg l\?ﬁj\ isggg Please charge my Mastercard / Visa (delete whichever doesn’t apply) which is

reedom un lml € : detailed below, an unspecified amount as and when payment becomes due in

512/512 | Standard512/512 unlimited 10GB $84.95 respect of my service with Blackstump Solutions.

512/512 | Platinum512/512 unlimited 30GB $97.95
8000/384 | FreewayBudget600 600MB** n/a $69.95 Type of Card (circle):  Mastercard Visa
8000/384 | FreewayStandard15000 | unlimited 15GB $79.95
8000/384 | FreewayPlatinum30000 | unlimited 30GB $89.95
8000/384 | FreewayFreedom60000 | unlimited 60GB $114.95 Card Number:

Cardholder Name
* Speeds are a theoretical maximum. Actual speed may be affected by line quality, (as appears on card)
distance from telephone exchange, modem/computer capabilities etc..
** Excess downloads are charged at 10c per MB X
*** Speed is reduced to 72kbps once the monthly allowance is reached. Explry Date /

A Acceptable Use Policy (AUP) applies. This may be enforced if usage is impacting the
quality of the network, or is in breach of material terms.

NB: - The month for shaping purposes is based on the anniversary date of the activation

of your connection, not the billing date.

Cardholders Signature:

Telephone:

Do you wish to also transfer your fixed line
telephone service to Blackstump Solutions?

No

(payment must be via direct charging of a valid credit card for a fixed line telephone service)

Yes, current carrier is:

Blackstump Solutions Fixed Line Rates
Local calls 18c each

Long Distance 18c per minute

(capped at $1.80 for the first 20 minutes)

Calls to Mobiles 30c per minute

Line Rental $32.95 per month

Refer www.blackstump.net.au/phone

for further information.

I hereby authorise Blackstump Solutions to commence provisioning for the services selected on this application form. Iunderstand the activation of my ADSL connection can

take up to 10 working days.

Signature of applicant:

Date:

Please fax this form to (03) 53323451

OR

email to admin@blackstump.net.au

All priceslguoted are inclusive of GST. An early exit fee of $85 applies if an ADSL service is terminated within the first 6 months.
ADSL is not available in all areas. For further information, please refer to our website at www.blackstump.net.au
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1. About the Policy

As part of our aim to provide a quality service at a reasonable price to all our users, this policy has been implemented to ensure that each
subscriber's use of the Service:

e meets legal requirements;
e does not unreasonably interfere with other subscribers and
e does not unreasonably impact on our ability to provide the Service.

In this document, the following words have these meanings:

e  “You” means a subscriber to the Service, or any person who accesses the Service using the subscriber's access details;

e “Policy” means this document, as may be amended by Blackstump Solutions from time to time on 14 days notice;

e  “Service” means a residential Internet service provided by Blackstump Solutions, together with associated services and software
such as email facilities, web space and customer support.

2. When this Policy comes into effect

This Policy applies immediately if you are a new subscriber to the Service. For current Users, this Policy applies 14 days after this Policy is
posted on Blackstump Solutions’ website. If any changes are made to this policy by Blackstump Solutions, these changes come into effect
14 days after the revised policy is posted on Blackstump Solutions website.

3. Security

3.1 Passwords
You must keep confidential the password you use to subscribe to the Service. You remain responsible for any use of the Service made using
your password.

3.2 Unauthorised access
You must not attempt to obtain unauthorised access to any computer system, including unauthorised access to Blackstump Solutions’
system (for example, by attempting to use the account of another user).

3.3 Attacks on third party systems
You must not participate in any attempt to cause any computer system (including Blackstump Solutions system) to malfunction, whether by
way of viruses, worms, trojan horses, denial of service attacks or otherwise.

4. Illegal and infringing use

You must not use the Service to breach any applicable criminal laws or to infringe on the rights of a third party. This includes, without
limitation:

fraudulent, deceptive or illegal activity;

infringement of copyright, trademarks or other intellectual property rights;
infringement of laws relating to censorship and classification of material;
using the Service to create, forward or distribute defamatory statements.

5. Inappropriate use of resources

Blackstump Solutions reserves the right to disconnect or separate into a separate pool the users that stay connected to the Service
continuously for an unreasonable amount of time, or download or upload an unreasonable volume of data. The data volumes above which
Blackstump Solutions reserves the right to act is currently set at 30 Gigabytes per month.

6. Electronic Mail

You must not use the Service to distribute electronic communications (including electronic mail, SMS messages, chat messages and
newsgroup postings):
to a person or group who has indicated that they do not wish to receive the communication from you;

e if the communication is unsolicited bulk mail or "spam" (whether or not it is commercial in nature);

e in a way that forges or disguises the origin of the communication;

e in a way which is intended, or likely to, adversely affect the functionality of any computer system (including Blackstump Solutions
systems).
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7. What happens if you breach this Policy?

If Blackstump Solutions believes on reasonable grounds that you have breached this Policy, Blackstump Solutions may (but is not obliged
to) take one or more of the following steps:

e suspend your access to the Service indefinitely or for a specific period;
e place time or download limitations on your use of the Service;
e terminate your access to the Service and refuse to provide the Service to you or your associates in the future;

If Blackstump Solutions considers that you are in breach of Section 5 of this Policy (Inappropriate Use of Resources, Blackstump
Solutions may (in addition to other steps set out above)

e place you in a separate pool of users with similar usage patterns in order to free up resources for other users;
e inform appropriate government and regulatory authorities of suspected illegal or infringing conduct; and delete or edit any of
your data (including webpage content) stored on Blackstump Solutions’ computer systems.
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Schedule of Fees effective 01/01/2008

ADSL Transfer / Churn Fee
ADSL Line Activation Fee (new service)

ADSL Plan Change Fee (change of line speed)
ADSL Plan Change Fee (change of plan — same speed)

ADSL Disconnection Fee where disconnection occurs:
* 6 months or more from date of service activation
* within 6 months of the date of activation for existing customers
* within 6 months of activation for new customers (from 20/12/07)

ADSL Re-location Fee where change of address occurs:
* 6 months or more from original date of service activation
* within 6 months of the date of original service activation

Late Payment Fee

Default Interest Rate for Overdue Accounts
(for outstanding accounts 30 days past due)

Declined Credit Card Transaction Fee

Manual Payment Processing Fee (per invoice)

* Not applicable for standing order credit card customers
* Applicable for new customers from 1/1/2008

* Applicable for existing customers from 1/7/2008

Paper Statement Fee (paper statements available on request)

Telephone Connection Fee

(Where a working telephone socket exists

from a previous connection, and a Telstra
technician is not required to visit your premises.)

Telephone Connection Fee

(A previous telephone service existed at your
premises, and a Telstra technician is required to
visit your premises to reconnect existing suitable
cabling at the distributor and/or the first socket.)

New Telephone Connection Fee
(Telephone line connection with a technician visit
where cabling work is required.)

Fixed Line Rental
Message Bank
Silent Number
Caller ID Display

313 Landsborough Street
BALLARAT NORTH VIC 3350
Telephone 1800 890600
Facsimile 08 8927 9889
Website: www.blackstump.net.au
Email admin@blackstump.net.au

$29
$108

$29
$10

$0
$79
$85

$95
$170

$5

15% per annum

$0.80

$0.80

$1.20

$59

$125

$299

$32.95 per month
$6.00 per month
$3.00 per month
$6.00 per month

Please refer to http://www.telstra.com.au/phones/homeservices/index.htm for pricing details for

additional phone services.



